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PREFACE

There are 251 million young people in India between the ages of 15-24 years, contributing to nearly one
fifth of its total population. Youth is the most valuable section of the population, with highest potential
for development. Life events and circumstances during adolescence and youth shape individuals’ entire
lives, and nations in consequence. That period of life provides them with opportunities to achieve a
satisfying life and ability to contribute to the society. The onset of adolescence brings not only
opportunities, but also, along with changes to their bodies, new vulnerabilities in the areas of sexuality,
marriage and childbearing.

Both unmarried and married young people in the age group 15-24 years face significant challenges in
obtaining age-appropriate sexual and reproductive health (SRH) information and services in India and
many parts of the World. Even when a young person is able to overcome their family and society level
challenges, they may face barriers in a health facility, including negative provider attitudes.

The needs of young people are reflected in the fact that 27 percent of girls in India are married before the
age of 18, and only 5.6 % of married women use a modern contraceptive before having their first child
(NFHS-2015-16). These factors increase the likelihood of a pregnancy during adolescence or young age,
which in turn can adversely affect the health of the girl, as well as her ability to pursue educational
aspirations and employment opportunities.

In order to improve access of health services for young people, it is essential to go beyond the providers
in Adolescent Friendly Health Clinics. It is important that all health care providers in facilities as well as
community, follow the principles of youth friendliness. Such a mainstreamed approach will have a
much larger impact; this has been demonstrated to be both scalable and sustainable in many countries.

UNFPA has developed this Youth Friendly Services (YFS) training package, which consists of a
handbook and a facilitator’s guide. Through a series of case scenarios, this training package enables the
health providers to understand the common SRH needs of young people, and helps to build their skills
to provide respectful, confidential and non-judgmental SRH services to young people.

We expect that by addressing the health system barriers faced by young people, the package will enable
improved health outcomes and help to contribute to India’s efforts towards achieving its commitments
for FP 2030, and SDG indicators 3.7 and 5.6.

Argentina Matavel Piccin
Representative India and Country Director Bhutan

United Nations Population Fund 55 Lodi Estate, New Delhi 110003, India
Tel: +91(11)46532333 Fax: +91(11)24628078 Email: india.office@unfpa.org Website: www.india.unfpa.org
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RO @ Heflem, gar Ish Jar AefEd o R ARSI AAUSTATS, IR USERDT I ATHARID
TR BRIGAST SRY 3T & W gU faarfdwdt w ameRa

A S Yol B Us! UHU &l Tellel B [olU, AYR BR & Us AR oiked (CHSJ) & Aerere
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WO 3: BT AHE B 10 o & AFT & fF T B T & <7 Ru v yeat B aw
for=st |

W 4: B AHE A B 6 d Q¥ HAE P ARG 30l BH Tt AR oardl B UG < |

WU 5: B WG B 3id H, A W B 3id A U ow fNigant w ot w3 R B 9
Hel B & formretar 3R fhelRt dem Jarsit & dadr Al Ud Yorelel RS AU o A
3Tt HfHHT B FJER ThD A TAT T |

ufdters @ U die: W Jgg R 7 I TéT H JA 5 F gAG B, S WD AFAR
UiaiRl & JeE & fou It o Eon, forar feru amu ufdreror-gd westaett & 3e
SiaTal Bl 3R Tl Jbd & |
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3TN HRiGdis & ufdier &g eiaiad gRder

oRIfed
sfafafer 1- gedt &1 WediboT

e ulaammeft e fosft it wr Ridar &3t 3R Aa vd yoterat
TR 3R FEl A AT UHH gePIvi Bl AeAior
AFAT: 1.5 ©CS

ARl dee @ & ofie oI F v R o & “FEea”

IR @R W “IRIEHAT”

ferder:

RO 1: “TgHAG” arett offic P RIS Bl H UF B T & 3R IFD gHA AW
“srAgHq” are ofic w@ E |

TT 2: TR X ®E 6 A &t B A F U W H WS & wd | o & g JgRy A
A ORI GBIk A UG (Uh-Uh PBiep) 3R UGHRORN A BE b S olor s arel A AeAd &
q “FeAd Ol IIE B U ©llh FS @ oNU 3R o 3FsAd & 9 “3AsAd” dd dc b
U |

WO 3: JG GRIARREN F ¢S fF a9 “FeAd” I “3AEHd” B B YIS ®IT BRI @

W 4: forelt R AR BRI S A B W A T TAl B AR a9 B9 B BA
foroft Fcar/eaiRY Afers Td ool aRed Aad I @I yaTad B & |

Rres & fee die: s yiaenor g uitievr-yd uearaet # GU 90 @l @ 3mER U
AGH IR ardt BT gelld B TG 2 |

1 U sifdartaa 3PR HAigel 18 a4 3F A HW o, a g8 onfurd & o arueh
HAfgen foRrat 3@ |FPe I FeAld ¢ Tawcdt 21 W fHA @ Fpfa B smagHsar
18dd A HWR B, |l B o & o & B IFAD AT B 3T
3PR d8 3ibetl
3T 2 ar 39 AdT uerdr 3N e feft uerurd & Jar 3R UG SEIBRT
afurad @ JAar | der orefurd @ Aar ¢ Ak &, AE U sifdaiiEa Ao 3rbar
@t Qe @ifdr (@ JaT UT Peel 31 Bl | BAR I H Bl B IAR AT
A 18 a9 A e MY FF & A A A RaR B Fa=
a1 3ifiaTas & AedAfd @ sMaeABar A B
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3N BRfbdis & ufdier &g Aeiaid gRder

2 garsit & fow TE B3 Usgiall W forelk wear 3! Bl UhAm U aref
pierH & oraf fRiges & o siftsa ot arusie e Awaot A T@d g,
feRieer & Jed | At B oft aef o gof FU A Jwar @@ BT W adB
3 aAdT 2 Pl et fduard Bt & e smue & Faw 3R o B
Rl a8 32 ST 3TCTOT-3Te19T dieh! bl Ul hicp AHIA & b Iolp foiu
Al ApaAv AT | Br—AT doBl AT A 3D 2| 3CEW b o1y, bt v adisp
3qitesd o RV (B WA AR 3T LIV T FIEU FA oot B yaifad H
A T B Aot & 5 a8 afts drer-ar ot fSdes goom |

3 Uh gV fqares | 3iue Fgemoft @t Feafd & fyer it off ysr @t e
P dIE 3T Ucel! |l Ueh UbR @b BaAr 8, ae a8 foare & ae & «w=f o
B TMJ SRSl || 3Tl TgARN &Y JsATd olell oTmel &, off b ARae =am
Qe A el I-ARap T A & IR AT B A U oI ol 1 gl
bl 2 Ie = 5 Feafa wmh @@t adt 3w =3 Tt off Jor

arad fer=m o FepaT 21

4 aref gRuT B A | 3raifesd aref eRUT Apa B el AT B R oA
Adpal B TR | Bt 31 dfthar, oo & fow ot ® 5 7 ot w2 3R
FAfdem W 21 JAFHATToed add A e ol & 3Iuer B AR H @I B,

s AP Beid 3T 3ifirpRe & Bl P BRI AT

Ffecall =9 vy W ag & A feafeard g

USu g foresiert # 3 UsR offdias forem Aad &:

o 3ua IRt B IT uRar ferioe frafers & we oo 6
I Rifdret adipl B T & oieerRt e

o 3Ua AR P ANJ Id b fp oref foRiers BT U BHlel
PN 3T PeT—AT delbl Sieb Ba |

o 3Ud AR B o Torlgd & goa FH Ao AR AeAS
Pl |

o ISIA BT IUAT Tl ddd A 3T &AL B |

o wial A &, goul B U 3ucter 3y fadedl @1 3IuAter
BT, o b AT |

o dd ol & foeam Aa Fewey o I<TeT |
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3TN HRiGdis & ufdier &g eiaiad gRder

el @ e |l Ud UoTela WRT SRt oo 3 Farsli # Fedl JaA
Ud Uolelel AR | JMATAie g Bl 3 dig dig Aem Jera @t 8|
forem o A 9 Faaer, et & e 109 & 37 A & gS & o
Sicdt dfers HU |2, Jaralt &1 AaaryH & T g MR I ARG, AERIG 3R
A ApT & SN | HaeTHS IGeTd IGHT B IId &1 10 A 15 a¥ @ 3F
gl B dia, aIsfbal @I 31UeT Usar AEAR 3R dsH B AL
Ude @1 3 BT &1 o {6 3nuet Jeert # 3w g,
Aaeee Bd & FH Farsi & A@a-fUar AR gRIR 39 W
et P BT ST SleTal oTold & |
A Ae@QUl Al W, SRl B BHt B BRUT d e NuoT
3R ABRIHASD Al Td Uolelel RS URUNAT bl TIBIR ool
Od 21 32 3fua A ud Uolee R SRt o A Hell
PBIA Bl AdCTT & b Id Simed-3NeRd SieibRt e A Hell
wRaT | gAE, fpeiRt 3R garsit & fow =9 & 6 3= @
IR 3R Mferpar A Jdtdra Arey-3nmenRa 3R Ffpeiiar wu
A T SEHER U dRAS oTet aifege, R 5 ¥ JRa
forofer & AP 3R 3Ue TR AR BT B JEM B TS |
Jarsli df [GaE | e e @fth o o oG, Aia® 3R Hddees B
P e B A A TR 3, A Jdgee] Tl Abdl 2 |
HFIET TaATell Hs JGIRT 3R AHSRT H AFA B [JaE & e E Ferd
Bl AT ST 8, Afchel Tg TAF oToel & b fmft sft e
Pt A Ageht arfafafr s @1 ferofa g adar 2, @ 8
fars & vt & w=F T &
3FAT Al FIWE TSl & AT ofel, TS ool =Afpora 3R e
Bar & 3R e & Jdeof 3k Rafg ww foreflv &zar 31 ik
3oTepT 2, 3R sAfere forofar & &1 siftrer off 3 21
I &1 meiferdee [T T @€t 31 T FATEr THd 2 B pig off meiferdas
BT TE dAD 100% UGS gl &iar 3N aref fediers IwRMer e &
A TR &3, dI | dIdog I gRYT & Abal a1 A P Il By IR Taffordieds
afuTd JaT3f W | A HT qISA AT TRIHL AT IUAE Bl P BRI FS AT
GToad et Zeoft| | orsfforiees oidt Sxderer &e U |
32 I Iucter  |UE F9 &gt 1 A UG Uslelel TR A1 B BH U B
& ag off gar IS Sebrt o B, Ad Ud Yoled WReT oldl U AATS GRI
Uolelel AR Feiichd &lol IT AdT YGTdT B Icgellcdid GRedlvl Bl &2 dal
JAar3it o1 IuArer | TR JAar3it H foroiar @ weiar @ wet off Bt B, AR Aar
STEl Bear | UaTdl gRI Jleld Adcld felbleY ol T ST &dT o |
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3N BRfbdis & ufdier &g Aeiaid gRder

stffafer 2 - gar wEiqu & o1 o AdeTs 82

3gew: Ufraolt gar FsNgel el Ud Uslea FRA Sieipral 3R AdTY
U B B UHH FAgial b AAGr

JAAT: 1 He

Areal: I¢ Uuz, ABL, @ec as

forder:

TR0 1: yiyenor ¥ wE 5 7 ufdterwr @ Rrear e ot =afsit & u© &3 FR Fo A
Rigidl @& TR & I o Jhefdaa w1 5 gar e A vd yoieer TR A Adfd T
3R FE SEEAl R AU U BT TS |

3P SAEl B A UWR/ETSE A8 W J[T T410 |

TIOT 2: YA A B fb 7 0N fte @ ar & AW o R 9 FJ9d wmer fava
P T IF Ah H UA = Rovard E O @ BRur 9 3ua Siae F 39 W TR
ST f4eard dea E 2 39D ol Ths B e Yu/@e A R fory fagat F o

T 3: YRR @ adav fF O Tw/ese d W ol A fiet @' geftaa & @
fow st € 15 Jgarsit @t sruet A vd Uoed WRST & o B IdD U 3 H PIg
fEafaree @ 8l sas faR®, $B 3k Rgia g o gar el da vd ustere e
SE®R 3R AAU dof B fou et 21

TROT 4: IRIT 3ISTEION D AT 3NN ARiedfpr H U 9w Rigial wr aaf &3

fafafer 3-Aa

3gew: Uit gar FAQEl Aee o B uHH Rigidl 1 s
Hr AR ffdres I @ B FreIH F Farslt & FT addd B B
Hieret faepiaa @wior

AAT: 2.5 €S

Hreraft: 3men AEtedfer F & org A Wl 2, 4, 6 AT 11 B
e am3e

ferder:
o 1: Aol yiqenfort @B 4 FeEh # T

WU 2: BT AHE P UP BA et ¢ AR A Fe fF T 3A 3 dE A ug|
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3TN HRiGdis & ufdier &g eiaiad gRder

3B T A Fe fF T 3D & o DA T B IR W TF IA © dIR B
32 U Bfaw 15 fHee &1 Jew §

TRT
3R
WU 4: B JHE A Bl fF T UH-UF B 30 AT o Bl Wl a8 Jqg & B &
A @ > arg, ufqandrl F w& & 9 37 el F 3nen FRfwal @t afder & AR #
AF R T T BB (ST B BT JId el AT |

WU 5: FId AA BT I A JEaz, Ulaemeft F HE B T waEre F 3men wrRiwar
HfTET foraTel ATt B OIOTE P Aled BB IV IR e & 5 AN FaEre & 3id A
FIT IS 3T 21 2-3 JIE@ B AT VAT B2 | ARMeRt F 2 6 7 Ad & w=n 30
Jama frecht afafefsr & @t feu ow Rigidl & 3mar w 2 o @it

W 6: BT AA W B 3id H, 3N ARG B BA TS B og [U ow fugst w Tat
B o 6 ufranfrnt & gar dsfiget Jarsit 3 oefelt 3Rk R 37 JFifdaa =
3! offdrasr @ Ul JaAE fawRia &

&F TS IR Tal B uAH fusg (3men ARRERiE A Iuer B F)

EITRRT & AHE B 3MIR U 3N APGRIGI # A Big ot 5 B XL Foi | & DA
TS B qe FA-FAAQl AT Td Yolelel TReT AdY U] B3l B UM iegidl bl
qIET )

nfafafer 4 - TRier

g9 yfarefl ufdreror & At o2 fisi v R’iaer w3ar
FT: 30 frere
A T YU, ABL, URE 3¢

forder:

WO 1: TP dC TR W “UHH AR ot 3R g I UwR W ot ‘Wee # e
B e, A”| S el TIC YUT B UTEIOT BT &I Uh SlaR U 9l 2 |

TOT 2: BT UGHN @B 2 (@& 3ifEes) Ue-3e ¢ 3R 39 BE fB I U Ule-3¢ W Uh
v AR ford 3R v i diw ford o @ smue & F SR 3ue JeE™ B
fpeMRt 3 Jgarsit & AT BH FA T 3N AE A BN |

U 3: UlaePRl A BE % T 37U URe-3e 3 I TR W fus &1 g & o W,
Uh-Uh URE-3¢ &I Ue 3R 3F UT 2Nt 3 Tal &b |
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3N BRfbdis & ufdier &g Aeiaid gRder

yfRraIoT - R d Jeich

T 15 THele
Al udervr-usfa ueeaelt @t ufeEn (@RfIre 1)

forder:

wRoT 1: FA ufqenforat &1 ufdtervr-wfa ueemaeh @R =) et B fow &1 32 WA
R b feTu 10 ree &1 IFT 3| O AT U BIA SAT BT & dl I HAATT B3 |
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3N BRiGats @ ufdrerr &g #oleelsd gidwmr

gRRferee 1
faf2raror gd a ff2raror goard yearae

IECICs

Gl E

o7 Jaw 3mu wef R @ E, 39D 3R IE & forene wend -
o ufdreror A useh
o gfdTetor & a1g

ag &3 b 3y < Ru ow ude am A “Teda” (6f) € W “3FsAd” (@)1 & 98 i
H 3uer SaE (@ ar o) o

A, drRT AgAd (&),

3ASHA (oTel)

1. It B2 sifaarfea st ot ol &9, df =aeIwel o
IA ¢ T TkU

2. garsit & U A AR Yolad WRAT A A B3
depAId FATd Bld & fold W 3 SdAeer 3R JEl oae
arey da 2|

3. Baags garsit @ Afersar B Te TRy sifrEfn 2

4. I U dafaaried Higem 3menm A ordfeiges aneft aiordr
2l ofell I A UsA 3eM B IASPT AT AT ufy A YB
AT TfEu |

5. TRABHAT Y Jarsit & AT HiSIHA S TR A Tdl By B
PIs Sed ol & difp d Aferds Hu A Afba =& |

6. A AGAU A I¥T ATt B AT J 3T Fifd T B
AR B AT rgRAed AT Ao T o |
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3TN FBRIGATS B cigdi 3R JaTsii B Hr3feAtcior o A
T ANMET difp I el 3R UoTelel TR &t Sl
gee A of od &

Ife 3Mud Uar 9o 5 BE gar Ao Hu F A B, @
3APB AT Bl TdTell ol & |

Al AT A Yol B B 3cATdl, Bield & UbAR dddl &
forory oref e 3R A AU, ST A TAT O FehdT 2|

10.

fpelt gar & A FReT JFAem F S FReABAT BY
oot @@t 21

11.

gar Afgenasi B AW, FE o afdT wifes THA I 3R
TSl el Faaleel Tellel cToraf |

12.

JRAera arefura @1 Afdem ' Yo STHAT WR BIS UATT STE
it |

13.

ABIae T AT B

14.

gar sifdafgd 18 o 3@ A B B AfZAT B refuTd Har
U R B el 3APS ATA-Tuar a1 sifdrernas & sigafa
B TRRd @l 2|

15.

TP fpolT 3T Pt oIS bl 3MMUTddbleilel st feRrees =
IHYIT JAAT 3 A ISP TSI UL AbRIcHD YHT TS |

16.

3R P Jadl Ble-Bic BUS Ugedl B, af @ Fg W
Iciisa/féar & 3meta e E 2

17.

3fforerarst dal A Jarsft B ITA FL 3P B AR B
AT A TR B [uT U Hr3feameior a1 & 2
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